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Gli obblighi whistleblowing

Dlgs 
24/023

“Attuazione alla Direttiva (Ue) 2019/1937 del Parlamento 
europeo e del Consiglio del 23 ottobre 2019, riguardante la 
protezione delle persone che segnalano violazioni del diritto 
dell’Unione e recante disposizioni riguardanti la protezione 
delle persone che segnalano violazioni delle disposizioni nor-
mative nazionali”

Destinatari

• Soggetti del settore pubblico
• Soggetti del settore privato che:

• hanno impiegato nell’ultimo anno la media di almeno 50 
lavoratori subordinati

• hanno adottato modelli organizzativi ai sensi del d.lgs. 
231/2001

• operano nei settori dei servizi, prodotti e mercati fi nan-
ziari e prevenzione del riciclaggio e del fi nanziamento del 
terrorismo, della tutela dell’ambiente e della sicurezza 
dei trasporti

Deadline

• Le disposizioni del decreto si applicano dal 15 luglio 2023.
• Per i soggetti del settore privato che hanno impiegato nell’ul-

timo anno una media di lavoratori subordinati superiore a 
249, l’obbligo di istituire un canale interno di segnalazione 
decorre dal 17 dicembre 2023

Sanzioni

Da 10.000 a 50.000 euro per:
• mancata istituzione o inidoneità dei canali di segnalazione 

o delle procedure per l’effettuazione e la gestione delle 
segnalazioni

• omessa attività di verifi ca e analisi delle segnalazioni ricevute
• atti di ritorsione nei confronti del segnalante
• ostacolamenti o tentativi di ostacolamenti della segnalazione
• violazioni degli obblighi di riservatezza sull’identità del se-

gnalante
Da 500 a 2.500 euro: quando è stata accertata, anche con 
sentenza di primo grado, la responsabilità civile della perso-
na segnalante per diffamazione o calunnia nei casi di dolo o 
colpa grave
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[B�EFM�TFHOBMBOUF�F�QFS�DPMP�
SP�DIF�BMM�PQQPTUP�GBDFTTF�
SP�QFS�EPMP�P�DPMQB�HSBWF�TF�
HOBMB[JPOJ � JOGPOEBUF � 	MFUU� �
E

�
-B�MFHHF�BWFWB�JOPMUSF�JO�

TFSJUP�BMM�JOUFSOP�EFMM�BSU����JM�
DPNNB � ��UFS � TFDPOEP � DVJ �
i-�BEP[JPOF�EJ�NJTVSF�EJTDSJ�
NJOBUPSJF�OFJ�DPOGSPOUJ�EFJ�
TPHHFUUJ�DIF�FGGFUUVBOP�MF�TF�
HOBMB[JPOJ�EJ�DVJ�BM�DPNNB�
��CJT�QVÛ�FTTFSF�EFOVODJBUB�
BMM�*TQFUUPSBUP�OB[JPOBMF�EFM�
MBWPSP�QFS�J�QSPWWFEJNFOUJ�
EJ�QSPQSJB�DPNQFUFO[B�PMUSF�
DIF �EBM � TFHOBMBOUF �BODIF �
EBMM�PSHBOJ[[B[JPOF�TJOEBDB�
MF�JOEJDBUB�EBM�NFEFTJNPw��
OPODIÏ�JM�DPNNB���RVBUFS�
BWFOUF�B�PHHFUUP�MB�QSFWJTJP�
OF�EFMMB�OVMMJUË�EFM�MJDFO[JB�
NFOUP�SJUPSTJWP�F�EFMMF�BMUSF�
NJTVSF�EJTDSJNJOBUPSJF�P�SJ�
UPSTJWF �DPNQSFTP � JM �NVUB�
NFOUP�EJ�NBOTJPOJ�EFM�TPH�
HFUUP�TFHOBMBOUF�EFSJWBOUJ�
EJSFUUBNFOUF � P � JOEJSFUUB�
NFOUF�EBMMB�TFHOBMB[JPOF�
*M�CJOPNJP�����F�XIJTUMF�

CMPXJOH��0SB�MB�EJTDJQMJOB�
Ò�TUBUB�NPEJGJDBUB�EBM�EMHT�
������� � DIF � BOOPWFSB �
FTQSFTTBNFOUF�USB�J�EFTUJOB�
UBSJ�HMJ�FOUJ�DIF�IBOOP�BEPU�
UBUP�NPEFMMJ�PSHBOJ[[BUJWJ�BJ�
TFOTJ�EFM�EMHT�����������"J�GJ�
OJ�EFM�DPPSEJOBNFOUP�USB�OPS�
NF�JM�EMHT���������TUBCJMJTDF�
DIF�BJ�GJOJ�EFMMB�TFHOBMB[JP�
OF�EJ�DPOEPUUF�JMMFDJUF�SJMF�
WBOUJ � BJ � TFOTJ � EFM � EMHT �
���������P�EJ�WJPMB[JPOJ�EFJ�
.0(�JWJ�QSFWJTUJ�EJ�DVJ�J�EF�
TUJOBUBSJ�TPOP�WFOVUJ�B�DPOP�
TDFO[B�OFMM�BNCJUP�EFM�QSP�
QSJP�DPOUFTUP�MBWPSBUJWP �iJ �
NPEFMMJ�EJ�PSHBOJ[[B[JPOF�F�
EJ�HFTUJPOF�EJ�DVJ�BMM�BSUJDPMP�
��DPNNB���MFUUFSB�B
�EFM�EF�
DSFUP�MFHJTMBUJWP�O������EFM�
�����QSFWFEPOP�J�DBOBMJ�EJ�TF�
HOBMB[JPOF�JOUFSOB�EJ�DVJ�BM�
QSFTFOUF�EFDSFUPw�	BSU����DPN�
NB��
�OPODIÏ�OFM�SFMBUJWP�TJ�
TUFNB�EJTDJQMJOBSF�TBO[JPOJ�
OFJ�DPOGSPOUJ�EJ�DPMPSP�DIF�TJ�
BDDFSUB�FTTFSF�SFTQPOTBCJMJ�
EFHMJ � JMMFDJUJ � QSFWJTUJ � EBMMB �
OPSNBUJWB � XIJTUMFCMPXJOH �
	BSU�����DPNNB��
�
-B�OVPWB�OPSNB��"M�DPO�

UFNQP�DPO�FGGFUUP�B�EFDPSSF�
SF�EBM����MVHMJP������TJ�Ò�QSF�
WJTUP � DIF � M�BSU� � � � DPNNB �
��CJT�EMHT����������TJB�TPTUJ�
UVJUP�EBM�TFHVFOUF��i��CJT��*�
NPEFMMJ�EJ�DVJ�BM�DPNNB���
MFUUFSB�B
�QSFWFEPOP�BJ�TFO�
TJ�EFM�EFDSFUP�MFHJTMBUJWP�BU�
UVBUJWP�EFMMB�EJSFUUJWB�	6&
�
��������� �EFM �1BSMBNFOUP �
FVSPQFP�F�EFM�$POTJHMJP�EFM�
���PUUPCSF������J�DBOBMJ�EJ�
TFHOBMB[JPOF�JOUFSOB�JM�EJ�

WJFUP�EJ�SJUPSTJPOF�F�JM�TJTUF�
NB�EJTDJQMJOBSF�BEPUUBUP�BJ�
TFOTJ�EFM�DPNNB���MFUUFSB�
F
w�DPO�MB�DPOTFHVFOUF�BCSP�
HB[JPOF�EFJ �DPNNJ���UFS �F �
��RVBUFS��-B�EJTDJQMJOB�USBO�
TJUPSJB�EJ�DVJ�BMM�BSU�����DPN�
NB���EMHT���������QSFDJTB�
UVUUBWJB�DIF�QFS�J �TPHHFUUJ �
EFM�TFUUPSF�QSJWBUP�DIF�IBO�
OP�JNQJFHBUP�OFMM�VMUJNP�BO�
OP�VOB�NFEJB�EJ�MBWPSBUPSJ�
TVCPSEJOBUJ�DPO�DPOUSBUUJ�EJ�
MBWPSP�B�UFNQP�JOEFUFSNJOB�
UP�P�EFUFSNJOBUP�GJOP�B�����
M�PCCMJHP�EJ�JTUJUV[JPOF�EFM�DB�
OBMF�EJ�TFHOBMB[JPOF�JOUFSOB�
IB�FGGFUUP�B�EFDPSSFSF�EBM����
EJDFNCSF������F�GJOP�BE�BMMP�
SB � DPOUJOVB �BE �BQQMJDBSTJ �
M�BSU����DPNNB���CJT�MFUU��B
�
F�C
�E�MHT�����������OFMMB�GPS�
NVMB[JPOF�QSFWJHFOUF�
*�DBOBMJ�EJ�TFHOBMB[JP�

OF� JOUFSOB�F � JM �HFTUPSF� �
$JÛ�DIJBSJUP�JM�EMHT���������
BMM�BSU����FTQMJDJUB�DIF�J�DBOB�
MJ�EJ�TFHOBMB[JPOF�JOUFSOB�JN�
QPTUJ�EBM�OVPWP�EFDSFUP�EFWP�
OP�HBSBOUJSF�MB�SJTFSWBUF[[B��
EFMMB � QFSTPOB � TFHOBMBOUF� �
EFMMB�QFSTPOB�DPJOWPMUB�P�DP�
NVORVF�EFJ�TPHHFUUJ�NFO[JP�
OBUJ�OFMMB�TFHOBMB[JPOF��EFM�
DPOUFOVUP�EFMMB�TFHOBMB[JP�
OF�F�EFMMB�SFMBUJWB�EPDVNFO�
UB[JPOF��*OPMUSF�Ò�OFDFTTB�
SJP�DIF�MB�HFTUJPOF�EFJ�DBOBMJ�
JOUFSOJ�EJ�TFHOBMB[JPOF�TJB�
BGGJEBUB�B�VOB�QFSTPOB�P�B�
VO�VGGJDJP�JOUFSOP�BVUPOPNP�
EFEJDBUP�F�DPO�QFSTPOBMF�TQF�
DJGJDBNFOUF�GPSNBUP�QFS�MB�
HFTUJPOF�EFM�DBOBMF��PWWFSP�
TJB �BGGJEBUB �B �VO�TPHHFUUP �

FTUFSOP � BODIhFTTP � BVUPOP�
NP�F�DPO�QFSTPOBMF�TQFDJGJDB�
NFOUF�GPSNBUP�
*M � SFRVJTJUP � EFMM�BVUPOP�

NJB�Ò�EB�EFDMJOBSTJ�TFDPOEP�
RVBOUP�TQFDJGJDBUP�OFMMF�-J�
OFF�(VJEB�EFMM�"OBD�EFM����
MVHMJP�TDPSTP�DPNF�JNQBS[JB�
MJUË�F�JOEJQFOEFO[B�
-F�TFHOBMB[JPOJ�TPOP�FGGFU�

UVBUF�JO�GPSNB�TDSJUUB�BODIF�
DPO�NPEBMJUË�JOGPSNBUJDIF�
PQQVSF�JO�GPSNB�PSBMF�BUUSB�
WFSTP�MJOFF�UFMFGPOJDIF�P�TJ�
TUFNJ�EJ�NFTTBHHJTUJDB�WPDB�
MF�PWWFSP�TV�SJDIJFTUB�EFMMB�
QFSTPOB�TFHOBMBOUF�NFEJBO�
UF�VO�JODPOUSP�EJSFUUP�GJTTBUP�
FOUSP�VO�UFSNJOF�SBHJPOFWP�
MF�
-B�QSPDFEVSB�EJ�HFTUJP�

OF�EFM�DBOBMF��*O�PUUFNQF�
SBO[B � B � RVBOUP � QSFWJTUP �
EBMM�BSU����EMHT���������JM�HF�
TUPSF�EFM�DBOBMF�EJ�TFHOBMB�
[JPOF�JOUFSOB�EFWF�TWPMHFSF�
MF�TFHVFOUJ�BUUJWJUË��B
�SJMB�
TDJB�BMMB�QFSTPOB�TFHOBMBOUF�
BWWJTP�EJ�SJDFWJNFOUP�EFMMB�
TFHOBMB[JPOF � FOUSP � TFUUF �
HJPSOJ�EBMMB�EBUB�EJ�SJDF[JP�
OF��C
�NBOUJFOF�MF�JOUFSMPDV�
[JPOJ�DPO�MB�QFSTPOB�TFHOB�
MBOUF�F�QPTTPOP�SJDIJFEFSF�B�
RVFTU�VMUJNB�TF�OFDFTTBSJP�
JOUFHSB[JPOJ��D
�EË�EJMJHFOUF�
TFHVJUP�BMMF�TFHOBMB[JPOJ�SJDF�
WVUF��E
�GPSOJTDF�SJTDPOUSP�BM�
MB�TFHOBMB[JPOF�FOUSP�USF�NF�
TJ�EBMMB�EBUB�EFMM�BWWJTP�EJ�SJ�
DFWJNFOUP�P�JO�NBODBO[B�EJ�
UBMF�BWWJTP �FOUSP�USF�NFTJ�
EBMMB�TDBEFO[B�EFM�UFSNJOF�
EJ�TFUUF�HJPSOJ�EBMMB�QSFTFOUB�
[JPOF�EFMMB�TFHOBMB[JPOF��F
�

NFUUF�B�EJTQPTJ[JPOF�JOGPS�
NB[JPOJ � DIJBSF �TVM � DBOBMF �
TVMMF�QSPDFEVSF�F�TVJ�QSFTVQ�
QPTUJ�QFS�FGGFUUVBSF�MF�TFHOB�
MB[JPOJ� JOUFSOF�OPODIÏ�TVM�
DBOBMF�TVMMF�QSPDFEVSF�F�TVJ�
QSFTVQQPTUJ�QFS�FGGFUUVBSF�MF�
TFHOBMB[JPOF�FTUFSOF�
-F�TVEEFUUF�JOGPSNB[JPOJ�

TPOP�FTQPTUF�F�SFTF�GBDJMNFO�
UF�WJTJCJMJ�OFJ�MVPHIJ�EJ�MBWP�
SP � OPODIÏ � BDDFTTJCJMJ � BMMF �
QFSTPOF�DIF�QVS�OPO�GSFRVFO�
UBOEP�J�MVPHIJ�EJ�MBWPSP�JO�
USBUUFOHPOP�VO�SBQQPSUP�HJV�
SJEJDP�DPO�MB�TPDJFUË�TJB�FTTP�
EJ�MBWPSP�TVCPSEJOBUP�P�BVUP�
OPNP � EJ � DPMMBCPSB[JPOF � P �
DPOTVMFO[B�EJ�UJSPDJOJP�P�WP�
MPOUBSJBUP�
4F�EPUBUJ�EJ�VO�QSPQSJP�TJUP�

JOUFSOFU�J�TPHHFUUJ�EFM�TFUUP�
SF�QVCCMJDP�F�EFM�TFUUPSF�QSJ�
WBUP�QVCCMJDBOP�MF�JOGPSNB�
[JPOJ�EJ�DVJ�BMMB�QSFTFOUF�MFU�
UFSB�BODIF�JO�VOB�TF[JPOF�EF�
EJDBUB�EFM�TVEEFUUP�TJUP�
-F�OPWJUË�QFS�JM�TJTUFNB�

EJTDJQMJOBSF� � *M � EMHT �
�������� � JOEJDB � BMM�BSU� � � �
DPNNB���MFUU��F
�RVBMF�DPOEJ�
[JPOF�QFS�M�FGGJDBDJB�EFM�NP�
EFMMP�EJ�PSHBOJ[[B[JPOF�HF�
TUJPOF�F�DPOUSPMMP�M�JOUSPEV�
[JPOF�EJ�VO�TJTUFNB�EJTDJQMJ�
OBSF�JEPOFP�B�TBO[JPOBSF�JM�
NBODBUP�SJTQFUUP�EFMMF�NJTV�
SF�JOEJDBUF�OFM�NPEFMMP�TUFT�
TP��1FSUBOUP�MB�EFGJOJ[JPOF�
EJ�VO�BEFHVBUP�TJTUFNB�EJTDJ�
QMJOBSF �DPTUJUVJTDF �VO�QSF�
TVQQPTUP�FTTFO[JBMF�EFMMB�WB�
MFO[B�TDSJNJOBOUF�EFM�.0(�
SJTQFUUP�BMMB�SFTQPOTBCJMJUË�
BNNJOJTUSBUJWB�EFHMJ�FOUJ��
0SB�M�BSU�����EMHT���������

BM�DPNNB���JNQPOF�DIF�J�TPH�
HFUUJ�EFM�TFUUPSF�QSJWBUP�DIF�
IBOOP�BEPUUBUP�NPEFMMJ�EJ�PS�
HBOJ[[B[JPOF�HFTUJPOF�F�DPO�
USPMMP�iQSFWFEPOP�OFM�TJTUF�
NB�EJTDJQMJOBSF�BEPUUBUP�BJ�
TFOTJ�EFMM�BSU����DPNNB���MFU�
UFSB�F
�EMHT����������TBO[JP�
OJ�OFJ�DPOGSPOUJ�EJ�DPMPSP�DIF�
BDDFSUBOP�FTTFSF�SFTQPOTBCJ�
MJ�EFHMJ�JMMFDJUJ�EJ�DVJ�BM�DPN�
NB��w�PWWFSP��NBODBUB�JTUJ�
UV[JPOF�EFJ�DBOBMJ�JOUFSOJ�EJ�
TFHOBMB[JPOF�OPODIÏ�NBODB�
UB�BEP[JPOF�P�JOJEPOFJUË�EFM�
MF�QSPDFEVSF�QFS�M�FGGFUUVB[JP�
OF�F�MB�HFTUJPOF�EFMMF�TFHOBMB�
[JPOJ��PNFTTB�BUUJWJUË�EJ�WFSJ�
GJDB�F�BOBMJTJ�EFMMF�TFHOBMB[JP�
OJ�SJDFWVUF��BUUJ�EJ�SJUPSTJPOF�
EJ�DVJ�BMM�BSU�����EMHT���������
OFJ�DPOGSPOUJ�EFM�TFHOBMBOUF�
P�EFJ�TPHHFUUJ�B�MVJ�WJDJOJ�UVUF�
MBUJ �EBMMB �OPSNB� �PTUBDPMB�
NFOUJ�P�UFOUBUJWJ�EJ�PTUBDPMB�
NFOUJ � EFMMB � TFHOBMB[JPOF� �
WJPMB[JPOJ�EFHMJ�PCCMJHIJ�EJ�SJ�
TFSWBUF[[B�EJ�DVJ�BMM�BSU�����
EMHT���������TVMM�JEFOUJUË�EFM�
TFHOBMBOUF��TFHOBMB[JPOJ�GBM�
TF�P�JOGPOEBUF�RVBOEP�Ò�BD�
DFSUBUB�BODIF�DPO�TFOUFO[B�
EJ�QSJNP�HSBEP�MB�SFTQPOTB�
CJMJUË�QFOBMF�EFMMB�QFSTPOB�
TFHOBMBOUF�QFS�J�SFBUJ�EJ�EJGGB�
NB[JPOF�P�EJ�DBMVOOJB�PWWF�
SP�MB�TVB�SFTQPOTBCJMJUË�DJWJ�
MF�QFS�MP�TUFTTP�UJUPMP�OFJ�DB�
TJ�EJ�EPMP�P�DPMQB�HSBWF�

*M�EFDSFUP�MFHJTMBUJWP�O����������JNQPOF�BMMF�B[JFOEF�EJ�SFWJTJPOBSF�F�JOUFHSBSF�J�QSPQSJ�.PH
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7JB�BMM�VQHSBEF�EFJ�NPEFMMJ�����
Aggiornamento del MOG 231

La nuova norma

Dal 15 luglio 2023
Art. 6 dlgs 231/2001 nuovo comma 2-bis. “I modelli di 
cui al comma 1, lettera a), prevedono, ai sensi del decreto 
legislativo attuativo della direttiva (UE) 2019/1937 del 
Parlamento europeo e del Consiglio del 23 ottobre 2019, 
i canali di segnalazione interna, il divieto di ritorsione e 
il sistema disciplinare, adottato ai sensi del comma 2, 
lettera e)”,
abrogazione dei commi 2-ter e 2-quater

Proroga 
per aziende 

con n. dipendenti 
<250

• L’obbligo di istituzione del canale di segnalazione 
interna ha effetto a decorrere dal 17 dicembre 2023

• Fino ad allora continua ad applicarsi l’art. 6, comma 
2-bis, lettere a) e b), dlgs 231/2001 nella formulazione 
vigente

Novità sistema 
disciplinare

Il sistema disciplinare del MOG prevede sanzioni per: 
• mancata istituzione dei canali interni di segnalazione
• mancata adozione o inidoneità delle procedure per 

l’effettuazione e la gestione delle segnalazioni
• omessa attività di verifi ca e analisi delle segnalazioni 

ricevute
• atti di ritorsione nei confronti del segnalante o dei 

soggetti a lui vicini tutelati dalla norma
• ostacolamenti o tentativi di ostacolamenti della se-

gnalazione
• violazioni degli obblighi di riservatezza sull’identità del 

segnalante; segnalazioni false o infondate
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4FHOBMBOUJ �QSPUFUUJ �EB�
PHOJ�GPSNB�EJ�SJUPSTJP�
OF� �Ò �RVBOUP �FNFSHF�
EBM�EMHT���������DIF�

IB�UJQJ[[BUP�MF�NJTVSF�EJTDSJNJ�
OBUPSJF�P�SJUPSTJWF�SJDPOPTDFO�
EP�BMM�"VUPSJUË�OB[JPOBMF�BOUJ�
DPSSV[JPOF�	"OBD
�BNQJ�QPUFSJ�
EJ�WBMVUB[JPOF�F�TBO[JPOBUPSJ��
1FSDIÏ�MB�DPNVOJDB[JPOF�TJB�
BNNJTTJCJMF�F�JM�QSPDFEJNFOUP�
BWWJBUP � UVUUBWJB � WBOOP � SJ�
TQFUUBUF�MF�QMVSJNF�SFHPMF�JOEJ�
DBUF�OFM�SFHPMBNFOUP�BEPUUBUP�
EBMM�"OBD�

%JWJFUP�EJ�SJUPSTJPOF��*M �
EMHT���������WBMPSJ[[B�MB�CVP�
OB�GFEF�QSFWFEFOEP�DIF�JM�TF�
HOBMBOUF�QPTTB�CFOFGJDJBSF�EJ�
NJTVSF�EJ�QSPUF[JPOF�TF�BM�NP�
NFOUP�EFMMB�TFHOBMB[JPOF�BWF�
WB�GPOEBUP�NPUJWP�EJ�SJUFOFSF�
DIF�MF�JOGPSNB[JPOJ�TVMMF�WJPMB�
[JPOJ�TFHOBMBUF�GPTTFSP�WFSF� �
*O � QBSUJDPMBSF � BJ � TFOTJ �
EFMM�BSU�����EMHT���������Ò�WJF�
UBUB�RVBMTJBTJ�SJUPSTJPOF�EFGJ�
OJUB�BMM�BSU����DPNNB���MFUU��
N
�DPNF�iRVBMTJBTJ�DPNQPSUB�
NFOUP�BUUP�PE�PNJTTJPOF�BO�
DIF�TPMP�UFOUBUP�P�NJOBDDJBUP�
QPTUP�JO�FTTFSF�JO�SBHJPOF�EFM�
MB�TFHOBMB[JPOF�EFMMB�EFOVO�
DJB �BMM�BVUPSJUË �HJVEJ[JBSJB �P �
DPOUBCJMF�P�EFMMB�EJWVMHB[JPOF�
QVCCMJDB�F�DIF�QSPWPDB�P�QVÛ�
QSPWPDBSF�BMMB�QFSTPOB�TFHOB�
MBOUF�P �BMMB�QFSTPOB�DIF�IB�
TQPSUP�MB�EFOVODJB�JO�WJB�EJSFU�
UB�P�JOEJSFUUB�VO�EBOOP�JOHJV�
TUPw��*OPMUSF�BE�BDDSFTDFSF�VM�
UFSJPSNFOUF�MB�UVUFMB�WJ�Ò�MB�
QSFDJTB[JPOF�DIF�OFMM�BNCJUP�
EJ �QSPDFEJNFOUJ � HJVEJ[JBSJ � P �
BNNJOJTUSBUJWJ�P�DPNVORVF�EJ�
DPOUSPWFSTJF � TUSBHJVEJ[JBMJ �
BWFOUJ�B�PHHFUUP�M�BDDFSUBNFO�
UP�EJ�SJUPSTJPOJ�OFJ�DPOGSPOUJ�
EFJ�TFHOBMBOUJ�TJ�QSFTVNF�DIF�
HMJ�TUFTTJ�TJBOP�TUBUJ�QPTUJ�JO�FT�
TFSF�B�DBVTB�EFMMB�TFHOBMB[JP�
OF�

2VBMJ�DPOEPUUF�DPTUJUVJ�
TDPOP�WJPMB[JPOF��"NQMJTTJ�
NB�MB�DBTJTUJDB�FTQSFTTBNFOUF�
DPOUFNQMBUB�EBM�EFDSFUP��B
�JM�
MJDFO[JBNFOUP�MB�TPTQFOTJPOF�
P�NJTVSF�FRVJWBMFOUJ��C
�SFUSP�
DFTTJPOF�EJ�HSBEP�P�NBODBUB�
QSPNP[JPOF��D
�NVUBNFOUP�EJ�
GVO[JPOJ�DBNCJBNFOUP�EFM�MVP�
HP�EJ�MBWPSP�SJEV[JPOF�EFMMP�TUJ�
QFOEJP�NPEJGJDB�EFMM�PSBSJP�EJ�
MBWPSP��E
�TPTQFOTJPOF�P�SFTUSJ�
[JPOF�EFMMB�GPSNB[JPOF�F
�OPUF�
EJ�NFSJUP�OFHBUJWF�P�MF�SFGFSFO�
[F�OFHBUJWF��G
�BEP[JPOF�EJ�NJ�
TVSF�EJTDJQMJOBSJ�P�EJ�BMUSB�TBO�
[JPOF��H
�DPFSDJ[JPOF�JOUJNJEB�
[JPOF�NPMFTUJF�P�PTUSBDJTNP��
I
 � EJTDSJNJOB[JPOF � P � USBUUB�
NFOUP�TGBWPSFWPMF��J
�NBODBUB�
DPOWFSTJPOF�EJ�VO�DPOUSBUUP�EJ�
MBWPSP�B�UFSNJOF�JO�VOP�B�UFN�
QP�JOEFUFSNJOBUP�MBEEPWF�JM�MB�
WPSBUPSF�OF�BWFTTF�MFHJUUJNB�
BTQFUUBUJWB��M
�NBODBUP�SJOOP�
WP�P�SJTPMV[JPOF�BOUJDJQBUB�EJ�
VO � DPOUSBUUP � B � UFSNJOF� �N
 �
EBOOJ�BODIF�BMMB�SFQVUB[JPOF�

EFMMB�QFSTPOB�JO�QBSUJDPMBSF�
TV�TPDJBM�NFEJB�P�QSFHJVEJ[J�
FDPOPNJDJ�DPNQSFTF�MB�QFSEJ�
UB�EJ�PQQPSUVOJUË�P�EJ�SFEEJUJ��
O
�JOTFSJNFOUP�JO�FMFODIJ�JN�
QSPQSJ�TVMMB�CBTF�EJ�VO�BDDPSEP�
TFUUPSJBMF � P � JOEVTUSJBMF � DIF �
QVÛ�DPNQSPNFUUFSF� M�PDDVQB�
[JPOF�GVUVSB��P
�DPODMVTJPOF�BO�
UJDJQBUB � P � BOOVMMBNFOUP �EFM �
DPOUSBUUP�EJ�GPSOJUVSB�EJ�CFOJ�P�
TFSWJ[J� � Q
 � BOOVMMBNFOUP � EJ �
VOB�MJDFO[B�P�EJ�VO�QFSNFTTP��
R
�SJDIJFTUB�EJ�TPUUPQPTJ[JPOF�
BE�BDDFSUBNFOUJ�QTJDIJBUSJDJ�P�
NFEJDJ�

$PTB�GBSF�JO�DBTP�EJ�SJUPS�
TJPOJ� � *M � TVDDFTTJWP � BSU� � �� �
EMHT���������JO�QVOUP�EJ�QSPUF�
[JPOF�EBMMF�SJUPSTJPOJ�QSFWFEF�
DIF�J�TFHOBMBOUJ�QPTTPOP�DPNV�
OJDBSF�MF�SJUPSTJPOJ�DIF�SJUFOHP�
OP�EJ�BWFSF�TVCJUP�BMM�"VUPSJUË�

OB[JPOBMF � BOUJDPSSV[JPOF �
	"OBD
 �BUUSBWFSTP� JM �NPEVMP�
EFMMB�QJBUUBGPSNB�JOGPSNBUJDB�
EJTQPOJCJMF�OFM�TJUP�JTUJUV[JPOB�
MF �EFMM�"VUPSJUË � DIF �VUJMJ[[B �
TUSVNFOUJ�EJ�DSJUUPHSBGJB�F�HB�
SBOUJTDF � MB � SJTFSWBUF[[B �
EFMM�JEFOUJUË � EFM � TFHOBMBOUF �
EFM�DPOUFOVUP�EFMMB�DPNVOJDB�
[JPOF�F�EFMMB�SFMBUJWB�EPDVNFO�
UB[JPOF��-�"OBD�OFM�DBTP�JO�DVJ�
MF�SJUPSTJPOJ�TJBOP�TUBUF�DPN�
NFTTF�OFM�DPOUFTUP�MBWPSBUJWP�
EJ�VO�TPHHFUUP�EFM�TFUUPSF�QSJ�
WBUP�JOGPSNB�M�*TQFUUPSBUP�OB�
[JPOBMF�EFM�MBWPSP�QFS�J�QSPWWF�
EJNFOUJ�EJ�QSPQSJB�DPNQFUFO�
[B��*OPMUSF�HMJ�BUUJ�BTTVOUJ�JO�
WJPMB[JPOF�EFMM�BSU�����TPOP�OVM�
MJ�F�MF�QFSTPOF�DIF�TJBOP�TUBUF�MJ�
DFO[JBUF�B�DBVTB�EFMMB�TFHOBMB�
[JPOF�IBOOP�EJSJUUP�B�FTTFSF�
SFJOUFHSBUF�OFM�QPTUP�EJ�MBWP�

SP �PMUSF�BM �SJTBSDJNFOUP�EFM �
EBOOP�

*M�QSPDFEJNFOUP�EJ�BDDFS�
UBNFOUP�EFMM�"OBD��2VBOUP�
BM � QSPDFEJNFOUP � EJ � BDDFSUB�
NFOUP�EFMMF�SJUPSTJPOJ�EJ�DPN�
QFUFO[B �EFMM�"OBD � JM � SFHPMB�
NFOUP�QFS�MB�HFTUJPOF�EFMMF�TF�
HOBMB[JPOJ � FTUFSOF � BEPUUBUP �
EBMMB�TVEEFUUB�"VUPSJUË�DPO�EF�
MJCFSB�O������EFM����MVHMJP������
OF�GPSOJTDF�QVOUVBMF�EJTDJQMJ�
OB��"DRVJTJUB�MB�DPNVOJDB[JP�
OF�EJ�QPTTJCJMJ�SJUPSTJPOJ�M�6GGJ�
DJP�EJ�WJHJMBO[B�EFMM�"OBD�QSP�
DFEF�BMM�FTBNF�QSFMJNJOBSF�BM�
GJOF�EJ�WBMVUBSF�MB�TVTTJTUFO[B�
EFJ�SFRVJTJUJ�EJ�BNNJTTJCJMJUË��
*O�QBSUJDPMBSF�QFS�TVQFSBSF�JM�
WBHMJP�MB�DPNVOJDB[JPOF�EFWF�
JOEJDBSF��B
�MB�EFOPNJOB[JPOF�
F�J�SFDBQJUJ�DPNQMFUJ�EFMM�JOUF�
SFTTBUP�F�TF�EJTQPOJCJMF�M�JOEJ�

SJ[[P�EJ�QPTUB�FMFUUSPOJDB�DFSUJ�
GJDBUB�DIF�M�"VUPSJUË�VUJMJ[[FSË�
QFS�FWFOUVBMJ�DPNVOJDB[JPOJ��
C
�M�BVUPSF�EFMMB�QSFTVOUB�SJUPS�
TJPOF��D
�J�GBUUJ�BMM�PSJHJOF�EFMMB�
DPNVOJDB[JPOF��E
�J�EPDVNFOUJ�
B�TPTUFHOP�EFMMB�TUFTTB��&�BU�
UFO[JPOF �QFSDIÏ�RVBMPSB � JO �
QSFTFO[B�EJ�NPUJWBUF�SBHJPOJ�
MF�DPNVOJDB[JPOJ�TVQFSJOP�MF�
�� �QBHJOF � EFWPOP � SJQPSUBSF �
VO�JOEJDF�F�VOB�TJOUFTJ�EFMMF�BS�
HPNFOUB[JPOJ��-BEEPWF�TJB�OF�
DFTTBSJP�BDRVJTJSF�JOGPSNB[JP�
OJ�DIJBSJNFOUJ�P�EPDVNFOUJ�VM�
UFSJPSJ�SJTQFUUP�B�RVFMMJ�DPOUF�
OVUJ�OFMMB�DPNVOJDB[JPOF�M�6G�
GJDJP�QVÛ�DPOWPDBSF�JO�BVEJ[JP�
OF�J�TPHHFUUJ�DIF�OF�TPOP�JO�QPT�
TFTTP�P�JOWJBSF�MPSP�VOB�SJDIJF�
TUB�DPO�BTTFHOB[JPOF�EJ�VO�UFS�
NJOF�OPO�TVQFSJPSF�B����HJPS�
OJ�FOUSP�JM�RVBMF�WB�GPSOJUP�SJ�
TDPOUSP��2VBMF�TUFQ�TVDDFTTJWP�
M�6GGJDJP�OFJ����HJPSOJ�TVDDFTTJ�
WJ�WBMVUB�HMJ�FMFNFOUJ�B�EJTQP�
TJ[JPOF�F�QSPDFEF��P�BMM�BSDIJ�
WJB[JPOF�EFMMB�DPNVOJDB[JPOF��
P �BMM�BWWJP �EFM �QSPDFEJNFOUP �
TBO[JPOBUPSJP�NFEJBOUF�DPOUF�
TUB[JPOF�EFMM�BEEFCJUP�

*TUSVUUPSJB � EFDJTJPOF � F �
TBO[JPOF��*O�RVFTUP�DBTP�J�EF�
TUJOBUBSJ�IBOOP�GBDPMUË�EJ��B
�
BDDFEFSF�BJ�EPDVNFOUJ�EFM�QSP�
DFEJNFOUP�NFEJBOUF�QSFTFO�
UB[JPOF�EJ�BQQPTJUB�JTUBO[B�C
�
FOUSP����HJPSOJ�EBMMB�SJDF[JPOF�
QSFTFOUBSF � NFNPSJF � TDSJUUF �
EPDVNFOUJ�F�EFEV[JPOJ��D
�GPS�
NVMBSF�SJDIJFTUB�EJ�BVEJ[JPOF��
%VORVF�FTBNJOBUB�MB�EPDV�
NFOUB[JPOF�BDRVJTJUB�BHMJ�BU�
UJ�M�6GGJDJP�TPUUPQPOF�MB�RVF�
TUJPOF �BM �$POTJHMJP � JM �RVBMF �
QVÛ��EB�VO�MBUP�SJDIJFEFSF�VO�
TVQQMFNFOUP�EJ� JTUSVUUPSJB�F�
DPOWPDBSF�JO�BVEJ[JPOF�MF�QBS�
UJ��EBMM�BMUSP�MBUP�P�BSDIJWJBSF�
SJTDPOUSJ�M�BTTFO[B�EFJ�QSFTVQ�
QPTUJ�EJ�GBUUP�P�EJ�EJSJUUP�P�JSSP�
HBSF�VOB�TBO[JPOF�QFDVOJBSJB�
EB����NJMB�B����NJMB�FVSP�
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*TUJUVJUP�BODIF�VO�DBOBMF�FTUFSOP�B�
EJTQPTJ[JPOF � EFM � XIJTUMFCMPXFS �
NB�TPMP�QFS�DBTJ�MJNJUBUJ��Ò�RVBOUP�
FNFSHF�EBM�EMHT���������DIF�QSFWF�
EF�QFS�J�TPHHFUUJ�EFM�TFUUPSF�TJB�QVC�
CMJDP�TJB�QSJWBUP�MB�QPTTJCJMJUË�EJ�FG�
GFUUVBSF�VOB�TFHOBMB[JPOF�BUUSB�
WFSTP�VO�DBOBMF�FTUFSOP�MB�DVJ�HF�
TUJPOF�Ò�EFNBOEBUB�BMM�"OBD�GBDFO�
EP�TBMWB�UVUUBWJB�MB�QSFGFSFO[B�QFS�
JM�DBOBMF�JOUFSOP��-�BSU����EFM�EFDSF�
UP �TVCPSEJOB� JOGBUUJ � JM � SJDPSTP�B �
RVFMMP�FTUFSOP�BM�SJDPSSFSF�EJ�VOB�
EFMMF�TFHVFOUJ�DPOEJ[JPOJ��B
�OPO�Ò�
QSFWJTUB�OFMM�BNCJUP�EFM�TVP�DPOUF�
TUP�MBWPSBUJWP�M�BUUJWB[JPOF�PCCMJ�
HBUPSJB�EFM�DBOBMF�EJ�TFHOBMB[JPOF�
JOUFSOB�P�RVFTUP�BODIF�TF�PCCMJHB�
UPSJP�OPO�Ò�BUUJWP�P�OPO�Ò�DPOGPS�
NF�B�RVBOUP�OPSNBUJWBNFOUF�QSF�
WJTUP��C
�JM�TFHOBMBOUF�IB�HJË�FGGFU�
UVBUP�VOB�TFHOBMB[JPOF�JOUFSOB�F�
MB�TUFTTB�OPO�IB�BWVUP�TFHVJUP��D
�MB�
QFSTPOB�TFHOBMBOUF�IB�GPOEBUJ�NP�
UJWJ�EJ�SJUFOFSF�DIF�TF�FGGFUUVBTTF�

VOB�TFHOBMB[JPOF�JOUFSOB�BMMB�TUFT�
TB�OPO�TBSFCCF�EBUP�FGGJDBDF�TFHVJ�
UP�PWWFSP�DIF�MB�TUFTTB�TFHOBMB[JP�
OF�QPTTB�EFUFSNJOBSF�JM�SJTDIJP�EJ�
SJUPSTJPOF��E
�MB�QFSTPOB�TFHOBMBO�
UF�IB�GPOEBUP�NPUJWP�EJ�SJUFOFSF�
DIF�MB�WJPMB[JPOF�QPTTB�DPTUJUVJSF�
VO�QFSJDPMP � JNNJOFOUF �P �QBMFTF �
QFS�JM�QVCCMJDP�JOUFSFTTF��$JÛ�QSFDJ�
TBUP�TFDPOEP�RVBOUP�TQFDJGJDBUP�
BMM�BSU���EFM�3FHPMBNFOUP�BEPUUBUP�
EBMM�"OBD�DPO�EFMJCFSB�O�����������
QFS�MB�USBTNJTTJPOF�EFMMF�TFHOBMB�
[JPOJ�FTUFSOF�FGGFUUVBUF�JO�GPSNB�
TDSJUUB�DJ�TJ�EFWF�BWWBMFSF�QSJPSJUB�
SJBNFOUF�EFMMB�QJBUUBGPSNB�JOGPS�
NBUJDB�EJTQPOJCJMF�OFM�TJUP�JTUJUV�
[JPOBMF�EFMM�"VUPSJUË�DPNQJMBOEP�
JM�NPEVMP�BMM�VPQP�QSFEJTQPTUP��3F�
HJTUSBOEP�MB�TFHOBMB[JPOF�TVM�TVE�
EFUUP�QPSUBMF�TJ�PUUFSSË�VO�DPEJDF�
JEFOUJGJDBUJWP�VOJWPDP�iLFZ�DPEFw�
DIF � EPWSË � FTTFSF � VUJMJ[[BUP � QFS �
iEJBMPHBSFw�DPO�"OBD�JO�NPEP�TQFS�
TPOBMJ[[BUP�F�QFS�FTTFSF�DPTUBOUF�

NFOUF�JOGPSNBUJ�TVMMP�TUBUP�EJ�MBWP�
SB[JPOF�EFMMB�TFHOBMB[JPOF�JOWJB�
UB�
*O �BMUFSOBUJWB � MF � TFHOBMB[JPOJ �

FTUFSOF�QPTTPOP�FTTFSF�FGGFUUVBUF�
JO�GPSNB�PSBMF�NFEJBOUF�TFSWJ[JP�
UFMFGPOJDP�DPO�PQFSBUPSF�NFTTP�B�
EJTQPTJ[JPOF�EBMM�"VUPSJUË�PWWFSP�
TV�SJDIJFTUB�NPUJWBUB�EFMMB�QFSTP�
OB�TFHOBMBOUF�NFEJBOUF�VO�JODPO�
USP�EJSFUUP�GJTTBUP�FOUSP�VO�UFSNJ�
OF�SBHJPOFWPMF�TFDPOEP�MF�NPEBMJ�
UË�QVCCMJDBUF�OFM�TJUP�JTUJUV[JPOBMF�
F � OFM � SJTQFUUP � EFMMF � MJOFF � HVJEB �
BEPUUBUF�JO�NBUFSJB�EBMM�"OBD��
-F�TFHOBMB[JPOJ�PSBMJ�PHHFUUP�EJ�

SFHJTUSB[JPOF�F�TVDDFTTJWP�JOTFSJ�
NFOUP � TVMMB � QJBUUBGPSNB � "OBD �
BWSBOOP�VOB�EVSBUB�OPO�TVQFSJPSF�
B����NJOVUJ�F�QPUSBOOP�FTTFSF�QSF�
TFOUBUF�FTDMVTJWBNFOUF�OFJ�HJPSOJ�
F�OFMMF�GBTDF�PSBSJF�TUBCJMJUF�EBMM�6G�
GJDJP�F�SFTF�OPUF�NFEJBOUF�QVCCMJ�
DB[JPOF�OFM�TJUP�JTUJUV[JPOBMF�

5JQJ[[BUF�MF�NJTVSF�JMMFDJUF�DPOUSP�J�TFHOBMBOUJ�BNQJ�QPUFSJ�BMM�"VUPSJUÆ�BOUJDPSSV[JPOF�

La tutela dell’Anac dalle ritorsioni

Cosa è 
considerato
ritorsione

Qualsiasi comportamento, atto o omissione, anche solo 
tentato o minacciato, posto in essere in ragione della se-
gnalazione, della denuncia all’autorità giudiziaria o contabile 
o della divulgazione pubblica e che provoca o può provocare 
alla persona segnalante o alla persona che ha sporto la 
denuncia, in via diretta o indiretta, un danno ingiusto

Come 
comunicare 
la ritorsione

I segnalanti possono comunicare le ritorsioni che ritengono 
di avere subito Anac attraverso il modulo della piattaforma 
informatica disponibile nel sito istituzionale dell’Autorità che 
utilizza strumenti di crittografi a e garantisce la riservatezza 
dell’identità del segnalante, del contenuto della comunica-
zione e della relativa documentazione

Come può 
concludersi 

il procedimento

Il provvedimento fi nale dell’Anac sarà:
• o di archiviazione, qualora sia riscontrata l’assenza dei 

presupposti di fatto o di diritto;
• o sanzionatorio, con l’irrogazione di una sanzione pecu-

niaria da 10.000 a 50.000 euro
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